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Frequently Asked Questions  

 

What is the difference between a Gold and Blue Canberra Chill membership? 

Gold Memberships have undercover, allocated seating in the Mackinnon Grandstand, to all regular 

season home games. 

Blue Memberships have general admission access, to all regular season home games. 

 

What areas are classified as general admission areas? 

The northern grandstand, front concourse and spectator hill are general admission areas.  

 

Who is considered eligible for concession tickets? 

The following concession card holders are eligible to purchase a Concession membership; Pension card 

(aged, single parent, disability); Student card (full time) or Veterans Affairs card.  

 

Who is considered eligible for a junior membership?  

To be eligible for Junior Membership in the 2022 season children must be 17 or under on 31 

December 2022. 

 

When do I get my membership pack?  

Membership packs will be available for collection from the National Hockey Centre on collection 

dates from September and on game days. Collection dates will be communicated with members via 

email in August.  

 

What benefits do I receive as Canberra Chill member? 

As a full season Canberra Chill membership, you will receive the following benefits. 

 

• Reserved tickets to all three homes games of the regular 2022 season 

• Membership pack 



  

 

 
 

• Priority access to final series tickets 

• Voting rights for Canberra Chill Members MVP Award 

• Members only e-news  

 

Can I cancel my membership? 

Once purchased Canberra Chill memberships cannot be cancelled and are non-refundable. 

 

I can’t make one of the home games, can someone else use my membership? 

Canberra Chill membership tickets are non-transferable.  


